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HNHcTpykuus mo o0c1y:KNBaHUI0O HHBAJIM/I0B U IPYTrHX

MaJIOMOOMJIbHBIX rpas;kKaaH npu moCCIeHNN yIpeKICHUSA (opraﬂmauun)

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimast MHCTpYKLIHS ONPEeIIseT IpaBuiia OBEIEHUSI COTPYIHUKOB

yUpeKIeHuss (OpraHu3aii) NPy TPEJOCTAaBICHUH YCIYr HWHBAIUIaM (MHBIM KaTeropusM
MaJIOMOOUITEHBIX TPaXK/IaH).

1.2. UuBaug — U110, KOTOPOE UMEET HAPYIIECHHE 3I0POBhS CO CTOWKAM PacCTPOWCTBOM
GbyHKIUI opranu3Ma, 00yciI0BIE€HHOE 3a00J€BaHUSMU, MTOCIEACTBUSAMU TPaBM UJIU JepeKTaMu,
MPUBOJALIEE K OTrPAaHUYEHUIO KU3HEAEATEIbHOCTH M BbI3bIBAIOIEe HEOOXOIUMOCTh €ro
COIMAILHOM 3aIUTEI".

MagnomoouibHbie Tpakaane (MI') — 5To Jr0aM UCHBITHIBAIONIME 3aTPYyAHEHUS TPHU
CaMOCTOSITEIbHOM TEPEIBUKEHUH, MOIYYCHUU YCIYTH, HEOOXOIMMON MH(pOpMAIUU WIH MPU
OpUEHTHUPOBAHUHU B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HapyIICHHEM 370POBbs, OepeMeHHbIe
KEHIIMHBI, IO CTApIIUX BO3PACTOB, JIIOJU C IETCKUMU KOJIICKaMH U T.I1.).

1.3. MucTpyKIus pa3paboTana B COOTBETCTBUH ¢ DeiepaaIbHBIM 3aKOHOM

ot 1 nexadps 2014 roga Ne 419-®3 «O BHeceHMM M3MEHEHUM B OTIIEIbHBIC 3aKOHOAATEIIbHBIC
akThl Poccuiickoit ®enepauuu MO BOMNPOCAM COLMAIBHOM 3alllUThl WHBAJIUAOB B CBS3H C
patuduxanueii KOHBEHITMM 0 ITpaBax MHBAIHIOBY.

1.4. Unctpykius pa3paboTaHa B LEIsSX oOecreueHus: JOCTylna UHBAIUIOB K ycIyram u
00BeKTaM, Ha KOTOPBIX OHH MPEAOCTABIISAIOTCS, OKa3aHUS MPH 3TOM HEOOXOJUMOI MOMOIIH, U
MOXKET OBbITh HCIOJIb30BaHA MPU MHCTPYKTUPOBAHUU PAOOTHHUKOB YUPEXKIEHUUN (OpraHHU3aIluii)
mo0ol  cdepbl  ACSITENPHOCTH, MPEAOCTABISAIONIMX YCIYT'HM HACEJICHHI0, a TaKXke Ipu
HEMOCPEJACTBEHHOM OKa3aHUU YCIYT MHBAIUIAM.

1.5. TpeGoBaHus K ypOBHIO OJATOTOBKY MEpCOHANA!

a) 3HAHUC TIOHATUA «HOCTYyIIHas Cpcla Ui HHBAJIUIAOB» W OCHOBHBIX Tpe6OBaHI/II>'I
AOCTYIIHOCTH O0OBEKTOB U ycayr Ajid MaJIOMOOHIBLHBIX TpaXXJaH; OCHOBHBIX BHUIOB
APXUTCKTYPHBIX, I/IHCI)OpMaI_II/IOHHBIX " CUTYallTUOHHBIX 6apLep0B, MPEITCTBYOMUX IMOJTYYCHUIO
YCIyr MHBaJIWIaMU (MF) HapaBHEC C ApPYIUMH JIMIAMH, a4 TAKXKE BO3MOKHBIX CIIOCOOOB UX
YCTpaHCHUA B 3aBUCUMOCTH OT KATCTOPUN MHBAJIUHOCTH,



0) OCBEIOMJICHHOCTb O NEpPEYHE IMPEIOCTaBIIEMBIX YCIyr B OpraHu3anuu; ¢Gopmax u
MOPSAJIKE IPEIOCTABIEHUS YCIYT (B OpraHu3alii, Ha JOMY, JIEKTPOHHO U JUCTaHLIMOHHO);

B) HMH(OPMUPOBAHHOCTH O CIEUUATBHOM (BCIIOMOTaTelIbHOM) OOOpPYAOBAaHUU U
MPUCIIOCOOTICHUAX Ui MHBAJIMIOB, UMEIOLIUXCS B PACMIOPSHKEHUHN YUPEKIACHUS (OpraHu3aliig),
HAJIMYMH JJOCTYIIA K HAM, MOPSAJKE UX SKCIUTyaTanuu (BKiItovyas TpeOboBaHus O€30MaCHOCTH);

F) O3HAKOMJICHUC C MMOPAJAKOM 3BAKYyAllUU I'PAKAAH HA OG'LCKTC, B TOM 4HUCIJIC
MaJIOMO6I/IJH)HI)IX, B OKCTPCHHBIX CIIy4Yasix U T-IpE’:?;BI)I‘-Ia.I\/JIHI)IX CUTyalluiX;

J) HaJIW4yue pa3padOTaHHBIX MpaBWJI B3aUMOJCHCTBUS COTPYIHUKOB YUPEKACHUS
(opranu3anuu) Opy NpeIoCTaBICHUN YCIYT UHBAIUIY.

2. OBILIIUE IMTPABUJIA DTUKETA

2.1. Obpawenue x uenogexy: TIpH BCTpede OOpallaliTeCh ¢ WHBAIUIOM BEXJIHBO H
YBaXUTEIILHO, BIIOJIHE €CTECTBEHHO MOXKaTh HMHBAIWAY pyKy. Korma BB pasroBapuBaere ¢
WHBATUIOM JII000M Karteropuu, oOpamiaiTech HENMOCPEJACTBEHHO K HEMy, a He K
COITPOBOKIAIOIIEMY MM CYPIOTIEPEBOAUUKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.

2.2. Adexsamnocmb u 6ex#C1U80CMb.; OTHOCUTECH K IPYTOMY YeTIOBEKY, KaK K cebe camoMmy,
TOYHO TaK € ero yBakallTe — ¥ TOTJa OKa3aHWE YCIYTH B YUPESKICHWW (OpraHHW3alnd) H
oOmienue 0yayT 3¢ (HeKTHBHBIMU.

2.3. Hazvisaiime cebsi u Opyeux: KOTJa BBl BCTPEYACTECh C YEIIOBEKOM, KOTOPHIH IIIIOXO
BUJIUT WJIHX COBCEM HE BUJHT, O6$[3aTe.]'H)HO HaSI)IBaI\/’ITe ce6$[ U TEX J'IIO}ICfI, KOTOpBIe HpI/IH_I.]'H/I C
BamHu. Ecin y Bac o0mas Oecena B Tpyrine, He 3a0bIBaliTe MOSCHUTH, K KOMY B JIAHHBIA MOMEHT
BBl OOpaIaeTech, ¥ Ha3BaTh ceOs.

2.4. Ilpeonoosicenue nomowyu: €civ Bbl MpelaraeTe MOMOIIIb, KAUTE, IOKa €€ MPUMYT, a
3aTeM CIpalluBaiTe, YTO U Kak JesaTh; BCEerja IMpeajaraite MOMOIlb, €CIH HYKHO OTKPBITh
TSKEITYIO IBEPb MM OOOWUTH IPENATCTBHUE.

2.4. Obecneuenue docmynHocmu yciye: BCETia JMUYHO YOSKIANTECh B IOCTYITHOCTH MECT,
TJIe TIPEAyCMOTPEHO OKa3aHHe YCIYT U IIPUEM I'pakIaH. 3apaHee OMHTEepeCyHTech, KAaKHe MOTYT
BO3HUKHYTb IPOOJIEMBI WM Oaphephbl U KaK UX MOXHO YCTPaHUTb.

2.5, O6pau;eHue C Kp€CJZO'KOJl}ZCKOL7.' HHBaJIWJHas KOJIACKA — 3TO 4aCTh HEIIPUKacacMoro
IpOCTPAaHCTBA YCIIOBCKA, KOTOpBIﬁ €€ UCIIOJIB3YCT. He obmokauuBaiiTech Ha Hee U HE TOJIKAMTE.
Hauats xaTuTh KOJIACKY 0e3 coriacus HHBaJInJa — TO XK€ CaMO€, YTO CXBAaTUTh M ITOHCCTHU
yejioBeKa 0e3 ero paspCUICHMUA. Ecau Bac IMOoNpOCUWIN IIOMOYb UHBAJIUAY, ICPCABUTAOIIICMYCS Ha
KOJIACKE, CHa4Yajla KaTUTC €€ MCAJICHHO. Konsacka 6BICTpO Ha61/1paeT CKOpPOCTb, U

HEOXXUJAHHBIN TOTYOK MOXKET IMPHUBCCTHU K IIOTCPEC PABHOBCCHUAI.

2.6. BrHumamenvHocmb u mepneausocmy: KOTJAa Bbl pa3sroOBapuBaeTe C YEOBEKOM,
UCTBITHIBAIOIINM TPYAHOCTH B OOIIEHUM, CIyIIaiiTe ero BHUMATeNbHO. byabTe Tepnenussl,
KJIUTE, KOT'/1a YeJIOBEeK caM 3aKOHYMT ¢pa3y. He nmonpasmsiite ero u He JoroBapuBaiiTe 3a HEro.
IToBTOpUTE, YTO BBHI MOHSIIH, 3TO TOMOXKET YEIOBEKY OTBETUTH BaM, @ BAM — IOHSATB €TO.

2.7. Pacnonoocenue 011 OeceOdbl: KOTAa Bbl TOBOPUTE C YEIOBEKOM, IMOJIb3YHOIIUMCS
WHBAJTUJIHON KOJSICKOW MM KOCTBUISIMU, PACIONIOKUTECH TaK, YTOOBI BAIllA U €T0 IJ1a3a ObUIH Ha



OJTHOM YPOBHE, TOT/Ia BaM OyZET Jierue pa3ropapuBarhb. PasroBapuBasi ¢ TeMH, KTO MOXKET, YUTATh
o rybam, pacroJIoXKHUTeCh Tak, YToObl Ha Bac magan cer, 1 Bac 66110 X0po110 BUAHO.

2.8. Ilpueneuenue enumanusa yenoeexa: 4ToObl IPUBIEYb BHUMAHUE YEIOBEKA, KOTOPBIH
TUIOXO CJIBIIIMT, TOMAIIUTE €My PYKOW HIIH MOXJIoNaiTe 1o miedy. CMOTpUTE eMy MpsIMO B Tiia3a
Y TOBOPHUTE YETKO, HO UMEUTE B By, YTO HE BCE JIFO/IU, KOTOPBIE IJIOXO CIIBIIIAT, MOT'YT YUTATh
1o rybam.

3. CONPOBOXXIEHUE UHBAJIUJIOB HA IIPUEME B YUPEXKJIEHUA
(OPTAHU3AIIN) U ITPU OKASAHUU UM YCIIYT

3.1. MuBanuaaM oka3blBaeTCs HEOOXOAMMas MOMOILb IPU BXOJE B 3/1aHUE (BBIXOJAE M3
3/1aHus), cllaue BEpXHEH 0/1eXkabl B rapiepo0 (MOIydeHUH U 0JIEBAHUN BEPXHEH OJEXKIbI).

3.2. B mepBoouepeHOM MOPSAKE YTOUYHSETCSA, B KAKOW TMOMOIIM HYXKJIAETCS WHBAJIHI,
1IEeTTh TTOCEIICHUS YUPEKICHUs (OpraHn3aIii), HeOOXO0AMMOCTh COITPOBOXKICHHUS.

3.3. Jlna oOecrieyeHust IOCTyna WHBAJIMJIOB K YCIyraMm CHELMATUCTY MpH Hpuéme
MHBAJIU/A B YUPEXKIEHUU (OpraHu3alun) He00X0IMMO:

a) paccKa3aTh MHBAJIHMIY 00 0COOEHHOCTSX 3/IaHUS YUPEXKACHUs (OpraHu3alim):
- KOJIMYECTBE ATa)Kel; HATMUUH JIU(PTOB, MOPYUHEH, APYTUX MPUCTIOCOOTIECHU U

YCTpOI\/’ICTB A MUHBAJIMAOB MNPHUMCHHUTCIBHO K €TI0 CI)YHKI_[I/IOHHJ'II)HI)IM OIrpaHUYCHUAM;
PACIIOJIOKCHNHN CAHUTAPHBIX KOMHAT, BO3SMOXXHBIX MMPCIIATCTBUAX HA ITYTU U T.1.;

- HEOOXOOMMBIX ISl OKa3aHWsl YCIYTH CTPYKTYPHBIX TOJpPA3ICNCHHUSIX —YYPESKICHUS
(opraHu3anmm) ¥ MECTax MX PACIOJOKECHHS B 3/IaHUH, B KAKOM KaOWHETe M K KOMY OOpaTHThCS
10 BOIPOCaM, KOTOPBIE MOT'YT BOSHUKHYTH B XOJI€ IPEIOCTABIICHUS YCIIyTH;

0) MO3HAKOMUTH WHBAJIUIA CO BCEMH CIICIHAIMCTAMHM, 33/ICHCTBOBAHHBIMU B paboTe C
HUM, JITYHO, TIPEJICTABUB 10 ()aMUJIHH, UMEHHU M OTYECTBY CITCIIMAIMCTA U HHBAJIUIA JIPYT JIPYTY.
HNubopmupoBaTh, K KOMY OH JIOJDKEH 0OpaTHTHCS BO BCEX CIy4asX BO3HUKAIOIINX 3aTPYAHCHHM.

B) IPHU OKa3aHHM YCIYTH B YUYPEXKACHUU YETKO PA3bSICHUTH rpapuK OKa3aHUS YCIyTH
(BBLIATH pacmucaHue prueMa Ipax/iaH, 3alMcaTh Ha JJUCT BPEMsI 1 MECTO OKa3aHUS YCIYTH U T.J1.);
yKa3zaTb MecTo e€ MmpoBeaeHus (M0Ka3aTh HY)KHbIM KaOWHET), aklIeHTUPOBAaB BHUMaHUE HA MYTh
[0 YYPEXKJIEHUIO OT BX0Ja /10 KaOMHETa, MpyU HEOOXOIMMOCTH COMPOBOIUTH 10 MECTa OKa3aHUs
YCIyTH.

r) obecrneuyuTh JOMYCK B 3/IaHUE COOAKU-TIOBOJBIPS, COMPOBOXKAAIOIICH HWHBAIUAA MO
3pEHHUIO.

3.4. Ocobennocmu 06M4€H1/l}1 C MHGGJZMOGMM, umernwyumu HapyuieHue 3perHus uiu
He3pAYUMU.

- OkaspIBasi CBOIO IIOMOILb HE3PSYEMY UEJIOBEKY, HAIIPABIISINTE €r0, HE CTUCKUBAs €ro
PYKY, HJIUTE TakK, KaKk Bbl 0OBIYHO XoauTe. He Hy)kKHO XBaTaTh CJIENOro 4eloBeKa U TAIlUTh €ro 3a
coboit. Ecnm BbI 3aMeTHIIM, YTO HE3pAUYMH YeJOBEK COMJICS ¢ MaplIpyTa, HE YIpPaBIsHTe ero
JBM)KEHUEM Ha PAacCTOSHUM, TIOJOHANTE ¥ TOMOTUTE BHIOPAThCS HA HY)KHBIA MYTh.



- OnuumuTe KpaTko, I'ie Bbl HaxoauTech. [Ipenynpexnaiite o NpensaTCTBUSAX: CTYNEHSX,
JyXax, iMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1. Mcnonb3yiite (pasbl, XapaKTepU3yIOIIHe IBET,
paccTosiHUe, OKPYKAIOIIYI0 00OCTaHOBKY.

- He xomanpyiiTe, He Tporaiite u HE UTpaiiTe ¢ COOAKON-TIOBOIBIPEM.

- Eciiu BBI coOupaerech UnTaTh HE3psUEMy YEJIOBEKY, CHavYasa peIynpeauTe ero 00 3ToM.
I'oBopute 00BIYHBIM rosocOM. Korjga He3psiumii 4esloBeK [OJHKEH NOJMHCAaTh JIOKYMEHT,
IPOYUTANTE €0 00SI3aTEIBHO MOMHOCTHIO. IHBaTMAHOCTL HE OCBOOOXKIAET CIIEMOT0 YeJIOBEKA OT
OTBETCTBEHHOCTH, 00YyCIIOBJIIEHHOH 3aKOHOIaTEIbCTBOM.

- Kornia BbI nipejyiaraere He3psiueMy YeJIOBEKY CECTh, HE YCaXXUBaTe €ro, a HalpaBbTE €ro
PYKYy Ha CIIMHKY CTYyJa WM MOJJIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €ro pyKy, a JahuTe emy
BO3MOHOCTb CBOOOJIHO MOTPOraTh MPEAMET.

- Korpa BbI o0miaerech ¢ rpynmnoi He3psS4ux Jito/ieH, He 3a0bIBaiiTe KaXKblii pa3 Ha3bIBaTh
TOT0, K KOMY BbI 00paIiaerecs.

- He 3acraBusiite Bariero codeceiHnKa 0OpaaTeCst B IyCTOTY: €CJIN BB IEPEMEIIAeTeCh,
MpeynpeauTe ero 00 3TOM.

- N30eraiiTe pacruibIBYaThIX ONpPENeIeHUH 1 MHCTPYKIMM, KOTOphIE OOBIYHO
COIIPOBOKIAIOTCS KECTAMU, cTapalTech ObITh TOUHBIMU B ONPEICIECHUSX.

- Oka3pIBasi MOMOIIb HE3PSTUEMY, IBUTAUTECh HE TOPOIISICh, U TIPH CITYCKE WJIH MOIBEME 10
CTYTICHbKaM BEUTE HE3PSUETO MEPIICHINKYIISIPHO K HUM. He fenaiite ppIBKOB, pe3KUX JTBUKEHU M,
peaynpexaaiTe o MpensiTCTBUIX.

3.5. Ocobennocmamu obweHus ¢ UHBANUOAMU, UMEIOWUMU HADYULeHUe CTYXA:

- PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOrO IUIOXOW CIIyX, CMOTPUTE NpsIMO Ha Hero. He
3aTeMHSNTE CBOE JIULIO U HE 3aropa)kuBaiiTe ero pykamu, BOJIOCaMU MU KAaKUMU-TO IIpeIMEeTaMHu.
Bamn coGecenHuk 10KeH UIMETh BOBMOKHOCTh CIIEAUTD 32 BHIPAKEHUEM BAIlIETO JIHUIIA.

- CymeCTByeT HECKOJBKO THUIIOB M CTEIIEHEH TJIYXOTHI. COOTBeTCTBeHHO, CYmCCTBYCT
MHOI'0 CIIOCOOOB O6HICHI/I$I C JIFOAbMH, KOTOPBIC IIJIOXO CJIBIIIAT. Ecnu BBI He 3HacCTC, Kakoi
npeaIno4eCTb, CIIPOCHUTC Y HUX. HeKOTopBIe JKIOAW MOT'YT CJIbIIIaTh, HO BOCIIPUHUMAIOT OTACIIBHBIC
3BYKH HCIIPABUIIbHO. B stom CJIydac roBOpuTe Ooiee I'POMKO U YCTKO, non61/1pa}1 HO,I[XO,I[HH_II/Iﬁ
YPOBCHbB. B Apyrom ciy4dac HOHa,I[O6I/ITC$I JIMib CHU3UTH BBICOTY TI'0JIOCA, TAK KaK YCJIOBCK
yTpaTuil CIIOCOOHOCTH BOCIIPHMHUMATDB BBICOKHUC YaCTOTEI.

- YroOnI IIpHUBJICYb BHUMAHHC 4YCIIOBCKA, KOTOpHﬁ IIIIOXO CJBIIIUT, HA30BHUTC €r0 IIO
uMeHu. Eciu otBeTa HCT, MOKHO CJICTKa TPOHYTH YCJIOBCKA HUJIN KC [IOMaxaTb py1(0171

- FOBOpI/ITC SICHO U POBHO. He HYXXHO U3JIMIITHE ITOAYCPKUBATD YTO-TO. KpI/I‘laTB, 0COOEHHO
B YXO0, HC HAJ10.

- Eciiu Bac mpocsT MOBTOPHUTH YTO-TO, MONpoOy#iTe nepedpasupoBaTh CBOE MPEIATIOKECHHE.
Hcnonp3yiiTe xecThl. YOeauTech, 4To Bac MOHsIM. He cTecHsAHTeCch CpOCUTbh, TMOHSUII JIM Bac
CcOOECEIHYK.



- Ecniu BBI cooOriaere nHpopManuio, KOTopasi BKIIOYaeT B ce0s HOMep, TEXHUUECKUH Win
JPYTOM CIOXKHBIA TEPMUH, apec, HAMUIINUTE €€, COOOIUTe Mo (PaKCy WM JICKTPOHHOU IMOYTE
WIH JTIOOBIM JPYTUM CIIOCOOO0M, HO TaK, YTOOBI OHA ObljIa TOYHO MOHATA.

- Ecniu cyImiecTBYIOT TPYAHOCTH TPU YCTHOM OOIIEHUU, CIIPOCHUTE, HEe OYIET JI MpoIlIe
MEePENUCHIBATHCA.

- He 3a0piBaiiTe 0 cpenme, KOTopas Bac OKpYy>kKaeT. B OONBIIMX WM MHOTOJIFOTHBIX
MMOMEIIEHUAX TPYIHO OOMIATHCS C JIFOJIbMH, KOTOPBIE TUIOXO CIBIIMAT. SIpKO€ COJHIIE U TEHb
TOXE MOTYT OBITh OapbepaMm.

- OueHp YaCTO TIIyXWe JIFOAW HCIOJB3YIOT S3bIK jkecToB. Ecim BBl oOmiaerech udepes
nepeBoI4rKa, He 3a0yapTe, YTO OOpalIaThCsi HAJO HETMOCPEACTBEHHO K COOECEeHHKY, a HE K
MIEPEBOTUHUKY.

- He Bce mroam, KoTopble IJIOXO CiBILIIAT, MOTYT YWTaTh 1o rybam. Bam mydiie Bcero
CIIPOCUTH 00 3TOM TIpH nepBoi BeTpeue. Eciu Bamn codecenHUK 001a1aeT STUM HAaBBIKOM, HY>KHO
CO6J'IIO)IaTB HCCKOJIbBKO Ba’XHBIX ITpaBUJI. HOMHI/ITG, 4YTO TOJBKO TpHU U3 AECATH CIIOB XOPOIIO
IMPOYNUTBIBAIOTCH.

- HyHO cMOTpeTh B JIUIIO0 COOECEHUKY M TOBOPUTH SICHO U MEJUIEHHO, MUCIOJIb30BaTh
npocteie (pa3bl U U30eraTb HECYIIECTBEHHBIX CJIOB; MCIOJIb30BAaTh BBIPAKEHUE JIMLIA, JKECTHI,
TEJIOABKEHUS, €CJIM XOTUTE IMMOAUYEPKHYTh WM IPOSCHUTH CMBICI CKa3aHHOTO.

3.6. Buovl bapvepos npu okazanuu yciye uH8aiuoam

OCHOBHBIE KaTeropun

3HaunMbIe OaphePhl OKPYIKAIOIIEH Cpebl (U1 ydeTa u

MaJIOMOOMITEHBIX YCTpaHEHHS Ha 00BEKTE)
rpaxaaH
NuBanupl, Bricokue nmoporu, ctynenu. OTCyTCTBUE TOPYUYHEH,
MepeIBUTaI0LINECs

Ha KpECJI0-KOJIACKax

HapyIlIeHHE UX BbICOTHL. HepoBHOE, CKOIIBb3KOE U MSTKOE (C
BBICOKHM BOPCOM, KPYITHOHACBIITHOE U MIPOYEE) MOKPHITHE.

HemnpaBunbHO ycTaHOBIIEHHBIE MTAHYChI, OTCYTCTBHE CKATOB.
Y3kue 1BepHbIe TPoeMbl U Kopuaopbl. HeagantupoBanHbie
caHUTapHble KOMHaThl. OTCYTCTBHE MECTa sl pa3BOPOTa B
nomelneHusx. Boeicokoe pacrnonoxenue nHGOpMaIlMy Ha CTOMKaX
U CTeHJIaX.

uBamunel ¢
MOpaXEHUEM

HIKHUX KOHEYHOCTEU
(ucmonp3yloIue TPOCTH,

KOCTBIJIH, OHOpH)

Bricokue Iopory, CTYIICHH. HepOBHOC K CKOJIB3KOC
IIOKPBITHUC. HeraBI/IHLHO YCTaHOBJICHHBIC ITAHAYCBI.
OTCYTCTBI/IC HOpy‘lHGfI. OTCYTCTBI/IC MCCT OTAbIXA HA ITYTU

JABHIKCHUA.




WaBamunasl ¢
MMOPaXKEHUEM

BEPXHUX KOHEYHOCTEH

TpyIHOCTH B OTKPBIBAHUM IBEpEU. TPy IHOCTH B MOJIB30BAHUU
BBIKJIIOYATEIISIMU, KpaHaMU U 1p. HEBO3MOXKHOCTB, CII0KHOCTH B
HaIlMCaHUM TEKCTOB. [HbIE OrpaHnyYeHus NCUCTBUSA PyKaMU.

Cremnble 1
CIIa0OBUIALIIIE

HWHBaJINAbI

[Iperpanap! Ha MyTH IBHWXEHUS (KOJOHHBI, TyMOBI, CTOMKH U
npodee). CTyneHn, 0COOCHHO pa3HON TeOMETpuH, 0e3

[[BETOBOT'0, TAKTHJILHOTO 0003HaueHus. OTCyTCTBHUE
KOHTPACTHOW W TAaKTUJIHHON MH(OpPMAIMK U YKa3aTelnei.
OTtcyTcTBHE MHPOPMAIMOHHBIX TA0INYEK, BHITIOTHEHHBIX
mpudTom bpaiins. OTcyTcTBHE TOpYYHEH, HHBIX

HanpasJsonux. HeopraHnzoBaHHOCT AOCTYIIa HA OOBEKT U
MecTa 0XUAaHus co0aku-mpoBoAHMuKa. OTCyTCTBHUE

nyOnupyroen 38yKoBoi HH(GOPMaIIUU IpU IKCTPEHHBIX

ClIyqasx.

I'myxue
cJ1a0oCIIBIIIIaIINE

OTcyTCTBHE U HEJOCTATOYHOCTD 3PUTEILHON MH(OpMAITIH.
OtcyTcTBHE CYyp0- U TU(IOCYpAONEPEBOa U IEPEBOIUHKA.
OtcyTcTBHE ayJMOKOHTYPA, MHIYKIIMOHHBIX METEIb.
DNeKTpoMarHuTHeIE MoMexu. MHbie nHpOopManmoHHbIE 6apbephl U
OTCYTCTBHE JTyOJUPYIOIIEH CBETOBOM MH(GOPMAITUH TIPH
Ype3BbIYANHBIX CUTyalUsX.

MuaBanuar! ¢
0COOEHHOCTIIMU

MHTEJUIEKTYaJIbHOTO
pa3BUTHUA

OrtcyTcTBUE (HEAOCTATOYHOCTD) TMTOHATHON HH(POPMAIIUH,

nH(popmMaIu Ha TPOCTOM si3bIKe. OTCYTCTBHE OTPaXkKACHUI
OIMACHBIX MecCT. TPyIHOCTH OpUEHTAINH NTPU

HEOJITHO3HAYHOCTH HHpopManu. HeoprannzoBaHHOCTh

COIIPOBOXKIACHUA HA 00BEKTeE.
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